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Troubleshooting

- Enable Flash in Chrome - macOS

- Enable Flash in Chrome – Windows

Accessing Successmaker or the Senior curriculum tool at home

•	 Logging in to Successmaker or the Senior curriculum tool should be done with the same  
details as your child uses in centre. You can access both of these tools through the  
Members’ Area - explorelearning.co.uk/?modal=member-login 

•	 If your child is unsure of their log in details, please contact your centre or Explore Learn-
ing’s Head Office on 01483 447 414. 

•	 Please note that in order to use Successmaker at home, you must access it via a Win-
dows PC/ laptop running Windows 10 or an Apple Mac Desktop/ laptop. It must also be 
opened with a Chrome Browser. Unfortunately, it cannot be used with iOS/ Android on a 
tablet. Guides to help you trouble shoot any problems are below.
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Enable Flash in Chrome - Windows

•	 Ensure you are using Google Chrome  
web browser and that it is up to date  
to ensure the best compatibility. 

•	 Open Successmaker from the link in your 
members area. 

•	 Select the padlock in the top corner by the 
URL.

•	 Ensure Flash is set to allow.

•	 Close the settings page and login to  
Successmaker with your username and 
password.
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Enable Flash in Chrome - macOS

•	 Ensure you are using Google Chrome web 
browser and that it is up to date to ensure 
the best compatibility. 

•	 Open Successmaker from the link in your 
members area. 

•	 Select the padlock in the top corner by the 
URL.

•	 Select Site Settings

•	 Ensure Flash is set to allow (default it is set 
to block).

•	 Close the settings page and login to SM 
with your username and password.


